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Where Germs Hide in Healthcare:
Finding the Invisible

Pathogens don't announce themselves. They hide in moist environments,
high-touch surfaces, hard-to-clean equipment, and overlooked areas—making
infection prevention challenging.

Dental practices face an added challenge because routine procedures generate
splatter and aerosols containing water, saliva, blood, and microorganisms.
These can travel beyond the treatment area and settle on surfaces that may not
appear contaminated.

Knowing where germs hide is the first step to preventing disease transmission
and creating a safer environment for patients and healthcare personnel.
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When the Emergency Isn’t Over:
What Healthcare Organizations
Can Learn from OSHA's Recent
Chemical Spill Enforcement Case

The lesson applies to every healthcare organization: employee safety doesn’t
end when an emergency is over. The recovery phase can create new hazards,
making proper planning essential to protect employees as normal operations
resume.
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Navigating Patient Pushback: What to Do When a
Patient Refuses to Sign the Notice of Privacy Practices

If you work at the front desk or help patients check in, you've probably encountered a situation that brings the
check-in process to a halt: a patient refuses to sign the Notice of Privacy Practices (NPP) acknowledgment.

You may hear comments like:

“I'm not signing anything.”

“I don't give this office permission to share my information.”
“l don’t trust HIPAA forms.”

“You can't make me sign this.”

For staff members, these situations can be stressful. You may wonder:

Are we still allowed to treat the patient?
Are we violating HIPAA if they don't sign?
Should we keep asking until they agree?
What do | document?

The good news is that this situation is very common, and HIPAA tells us exactly how to handle it. Once you
understand what the acknowledgment is, and what it isn’t, you can confidently move the check-in process
forward.
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Build a Safer, More
Compliant Practice

Total Medical Compliance helps medical and
dental practices stay safe and compliant with
expert OSHA, HIPAA, and infection control
training. From on-site consulting to flexible
online programs, we provide year-round
support. Contact us today for a free quote.
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