
First Online Dental Radiation
Manual for North Carolina

Ensuring radiation compliance is extremely
important and necessary to safeguard patients and
staff. In order to help dental practices and DSOs in
the North Carolina area meet regulatory
requirements and maintain a safe work environment,
we at TMC are proud to announce our latest product
– the Online Dental Radiation Compliance Manual for
North Carolina. 

This comprehensive manual contains all the
necessary plans and protocols required for dental
offices in North Carolina to comply with state
regulations for radiation safety. Here are some of the
key features of the manual: 

Online Manual  
This is the first NC dental radiation manual available
for online use. Our online manuals are fully
customizable to your practice and are perfect for
dental practices with multiple offices or DSOs. Our
online manual portal allows for your manual to be
fully customizable to your practice and acts as an all-
in-one system for ALL your manuals – whether
they’re from TMC or not! 
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Written Radiation Safety Plan 
Our manual provides an all-encompassing written plan that covers all aspects of
radiation safety including radiation safety protocols, personnel training, quality
control, equipment maintenance, and more! 
A written radiation protection plan is required by the North Carolina
Regulations for Protection Against Radiation to be developed, documented, and
implemented for each unique facility. Because developing a customized
radiation safety plan can be challenging, we provide you with all the guidance
and information you need to modify the manual to fit your office and stay
compliant. 

Practice-Specific Protocols  
Every dental office is unique which is why it’s important to have practice-specific
protocols that cater to your office’s individual needs, equipment, and processes.
This manual includes the topics: appropriate use of dosimeter, safety data
sheets, PPE, X-ray protocols, and various sample operating procedures.  

Equipment and Facility Information  
Proper maintenance of equipment is crucial to ensure that it is functioning
properly and producing accurate results. TMC’s online manual provides detailed
information on equipment inventory, maintenance, and documentation
required by NC. 

Training  
This dental radiation manual incorporates comprehensive training materials
and resources to help dental office staff stay up to date on the latest regulations
and best practices. Training includes policy and procedures related to
equipment, ALARA, employee safety, radiation safety, and frequency of training
needed for compliance.  

Guidance on NC State Regulations 
Staying current on state regulations is required to maintain compliance with
radiation safety standards. TMC’s manual contains detailed information on
North Carolina’s state regulations and requirements on radiation safety. This
includes required in-office postings and reference guides.

https://radiation.ncdhhs.gov/regs/all_rules/section1600/1603.htm


Quality Control Plan 
A quality control plan is essential to ensure that all radiation safety protocols are
being followed and that the equipment is functioning properly. We have included a
complete quality control plan to help dental offices ensure image quality and
exposure is as low as reasonably achievable.  

Forms  
Keeping accurate records is crucial to ensure compliance with radiation safety
standards. Our manual provides customizable forms that can be used to keep track
of all aspects of radiation safety, from equipment maintenance to personnel
training. Our forms assist with documentation of compliance with NC laws and
established standards of care.  

TMC’s NC Online Dental Radiation Compliance Manual is a comprehensive resource
that dental offices and DSOs can rely on to ensure that they are meeting all
regulatory requirements and providing a safe work environment for their staff and
patients. With customizable protocols, detailed guidance on equipment
maintenance and state regulations, and comprehensive training and quality control
plans, this manual is an invaluable tool for dental offices and DSOs in North
Carolina. 

It's Your Call

OSHA: If our office has the current Safety Data Sheets for a product, do we
have to keep the old one? 

HIPAA: Can you release healthcare records to the coroner for establishing
cause of death or identifying a body?

https://totalmedicalcompliance.com/product/online-dental-radiation-compliance-manual/
https://totalmedicalcompliance.com/its-your-call-april-2023/
https://totalmedicalcompliance.com/its-your-call-april-2023/


HIPAA, PHI, and Law Enforcement in 2023
When can you share protected health information (PHI) with law enforcement?
There are certain circumstances when the law allows you to share PHI. You should
always keep the “minimum necessary” rule in mind whenever you are giving out
information.

New HIPAA rules proposed by Health and Human Services (HHS). On April 11, 2023,
the HHS published a notice on upcoming new rules to add greater protection to
reproductive health care because of new state laws passed due to the outcome of
the Supreme Court ruling on Roe v. Wade. As quickly as we can, TMC will notify you
of the changes after the new rules are published. These rules will likely impact the
rights for release of information or PHI under HIPAA to law enforcement when the
information includes reproductive issues, such as pregnancy.

Coroners/medical examiners: Information needed to identify a body or determine
cause of death can be sent to the coroner or medical examiner on request. We
recommend that you get the request in writing on their letterhead. You can send
the information in any secure manner such as fax, encrypted email, hand-delivery,
or pick up by a representative from the coroner’s office or by a law enforcement
officer. You cannot send it via a family member of the deceased as this destroys the
chain of custody for the data. US mail, while considered secure, is usually not fast
enough for the coroner’s needs.

Subpoenas: There are different kinds of subpoenas, and they all have one thing in
common: you must respond. You can be sure that your patient has been notified of
the subpoena if you have a judge-signed subpoena, an authorization signed by the
patient, or an attorney signed document that states this process has already
happened. You can even call and talk to your patient and document this. If your
patient does not want you to respond to the subpoena, the patient must provide a
court order to block the subpoena.

Active investigation: If the police have an active investigation, they can request
information from you. They are NOT allowed to search your records to find
information to open an investigation. You can verify this by asking them to sign a
request that they give the following information:

https://totalmedicalcompliance.com/hipaa-phi-law-enforcement-2023/
https://www.hhs.gov/about/news/2023/04/12/hhs-proposes-measures-bolster-patient-provider-confidentiality-around-reproductive-health-care.html
https://totalmedicalcompliance.com/contact-us/


The case number
The specific kind of information they want (DNA information requires a court
order)
The officer’s signature, name, rank, and badge number
Whether the disclosure needs to be withheld from the patient. (In order to
protect the integrity of an active investigation, law enforcement can request
that patients are not notified of a PHI disclosure until a specified end date or
event such as when the case is closed. Otherwise, it goes on an accounting of
disclosures log in the patient’s file.)

Crime on premises: If a crime has occurred on your premises you are allowed to
report it to the police and give them information to confirm the crime.
Avert a serious and imminent threat to the health and safety of an individual or the
public: You can report to the police if you believe that someone poses a serious and
immediate threat. This includes reporting someone who you know has escaped
from lawful custody.

Correctional institutes: You can provide information to the correctional institute
that is necessary for the health and safety of the inmate as well as the prison’s
personnel.

As with all disclosures, the doctor can decide to not release information if they feel
it would endanger the health and safety of an individual. Only the doctor can make
this determination and they may be required to appear before a judge to defend
that decision.

For Your Information: Government Response
to Long COVID

FACT SHEET: Biden-Harris Administration Makes Progress in the Whole-of-
Government Response to Long COVID 

April 05, 2023 – One year ago today, President Biden issued the Presidential
Memorandum and Fact Sheet that directed the Secretary of Health and Human
Services to coordinate a whole-of-government response to the longer-term effects of
COVID-19, including Long COVID and associated conditions. Chaired by Assistant

https://totalmedicalcompliance.com/hipaa-phi-law-enforcement-2023/
https://www.whitehouse.gov/briefing-room/statements-releases/2022/04/05/fact-sheet-the-biden-administration-accelerates-whole-of-government-effort-to-prevent-detect-and-treat-long-covid/
https://www.whitehouse.gov/briefing-room/statements-releases/2022/04/05/fact-sheet-the-biden-administration-accelerates-whole-of-government-effort-to-prevent-detect-and-treat-long-covid/


Promoting coordinated, person-centered care models: This month, HHS’s
Agency for Healthcare Research and Quality will issue a new Notice of Funding
Opportunity to expand access to comprehensive, coordinated, and person-
centered care for people with Long COVID, particularly in underserved, rural,
vulnerable, or minority populations disproportionately impacted by the effects
of Long COVID. This funding intends to support existing multidisciplinary Long
COVID clinics to develop and implement new or improved care delivery models,
provide services to more people with Long COVID, and support primary care
practices to provide Long COVID education and management of patients in
communities. AHRQ intends to make up to $9 million in awards by September
2023.
Expanding and strengthening Long COVID care for veterans: The
Department of Veterans Affairs (VA) continues to expand access to care for
veterans with Long COVID. The Veterans Health Administration now has 23
clinical facilities across the country with fully established Long COVID programs.
VA also has additional programs and robust referral and follow-up systems
already in place across the nation. These VA programs are serving as a source
of rapid learning and long-term research on best practices and new therapies
that can benefit the broader scientific community, and ultimately, improve
patient care for all Americans with Long COVID.

CDC-supported provider resources: Centers for Disease Control and
Prevention has an Information for Healthcare Providers webpage. CDC has
also established a memorandum of understanding with the American
Academy of Physical Medicine and Rehabilitation to improve coordination
and dissemination of clinical knowledge of recovery and symptom
management of Long COVID. In addition, the CDC-funded Project ECHO 
 provides a distance- learning platform for providers nationwide.

Secretary for Health Admiral Rachel Levine, the Long COVID Coordination Council,
comprised of fourteen federal agencies, published The Services and Supports for
longer-term Impacts of COVID-19 – PDF and The National Research Action Plan –
PDF reports in response to this call for action.
Today, HHS is releasing this Fact Sheet outlining the progress made in the last year
in responding to Long COVID and actions moving forward.
Delivering high-quality care for individuals experiencing Long COVID

Promoting provider education and clinical support based on what we know
today

https://grants.nih.gov/grants/guide/notice-files/NOT-HS-23-008.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/post-covid-conditions.html
https://hsc.unm.edu/echo/partner-portal/echos-initiatives/long-covid-fatiguing-illness-recovery/
https://www.covid.gov/assets/files/Services-and-Supports-for-Longer-Term-Impacts-of-COVID-19-08012022.pdf
https://www.covid.gov/assets/files/National-Research-Action-Plan-on-Long-COVID-08012022.pdf


Care guidance from the VA: The VA’s Whole Health System Approach to
Long COVID Patient-Aligned Care Team Guide, published in August 2022,
offers providers recommendations for addressing Long COVID, including
quick-reference guides of the most common symptoms. In addition, VA is
deploying a digital screening platform at four of its health systems to rapidly
identify those with Long COVID to provide clinical intervention and support.
VA is also launching the Long COVID Practice Based Research Network (LC-
PBRN), which will generate more rapid insights into the care and outcomes
of VA patients presenting with Long COVID.
Behavioral health and Long COVID: The Substance Abuse and Mental
Health Services Administration’s Overview of the Impacts of Long COVID on
Behavioral Health – PDF, published in January 2023, provides a summary of
the evidence on Long COVID’s behavioral-health implications, including
associated disorders, neuropsychiatric causes, and future research needs.
Diagnosis code education: The Centers for Medicare and Medicaid
developed educational materials for providers so they can use the new ICD-
10 code for Long COVID.
The definition for Long COVID: To identify, define, and accurately
document Long COVID, HHS is working with the National Academies of
Science, Engineering, and Medicine to examine the federal interim working
definition for Long COVID and related technical terms. This work is
foundational to all other progress. It will impact a physician’s ability to
diagnose and treat Long COVID, and a patient’s ability to recognize the signs,
symptoms, and conditions they are experiencing as Long COVID, and enable
them to seek the care and support they need.
Better digital health care for Long COVID: In support of the expanded use
of telehealth, HHS’s Health Resources and Services Administration developed
the Telehealth Technology Enabled Learning Program, which connects
specialists at academic medical centers with primary-care providers in rural,
frontier, and underserved populations, providing evidence-based training
and support to help them treat patients with complex conditions in their
communities. To date, there have been eleven learning community sessions
that focused on Long COVID, reaching over 1,200 providers.

Making services and supports available for individuals experiencing Long
COVID 

https://www.publichealth.va.gov/n-coronavirus/COVID_19_Response_Reports.asp#LongCovid
https://store.samhsa.gov/sites/default/files/pep23-01-00-001.pdf
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2022-07-07-mlnc#_Toc107993810
https://www.nationalacademies.org/our-work/examining-the-working-definition-for-long-covid
https://www.covid.gov/longcovid/definitions
https://www.hrsa.gov/grants/find-funding/HRSA-21-107


Amplifying programs to help Americans experiencing new challenges: The
Services and Supports for Longer-term Impacts of COVID-19 – PDF report
outlines over 200 federally funded programs, supports and services – from
housing and financial assistance programs to child care support – that may be
available to those impacted by Long COVID. A quick start guide – PDF helps
people know where to begin.
Identifying workplace interventions that help workers experiencing Long
COVID

The Department of Labor held an online dialogue with individuals,
employers, national organizations, state and local community, and others to
develop possible solutions to workplace challenges posed by Long COVID. A
final summary report was released in February 2023 – PDF. The DOL also
issued a publication, Supporting Employees with Long COVID: A Guide for
Employers – PDF, which provides information and resources to help
employers support employees with Long COVID, so they can maintain
employment.
The Administration for Community Living awarded a grant to develop and
test an intervention to enable return-to-work by employees disabled by
brain fog and other cognitive impairments associated with Long COVID. The
intervention combines cognitive therapy with vocational rehabilitation
services.
Retaining Employment and Talent after Injury/Illness Network (RETAIN), a
joint project between the Department of Labor and Social Security
Administration, tests early interventions to help workers stay at work or
return to work quickly after experiencing the onset of a work-threatening
injury, illness, or disability, like Long COVID. RETAIN issued an Early
Assessment Report – PDF outlining implementation of the RETAIN program
in five state-specific chapters.

Raising awareness of Long COVID as a potential cause of disability
Long COVID may be a disability protected under civil rights law.
Translating research into inclusive disability policy: The Social Security
Administration is funding research focused on how Long COVID may affect
health, employment, and participation in Social Security programs. In
addition, SSA is sponsoring a consensus study through the National
Academies of Science, Engineering and Medicine where the committee on
Long-Term Health Effects Stemming from COVID-19 and Implications for the 

https://www.covid.gov/assets/files/Services-and-Supports-for-Longer-Term-Impacts-of-COVID-19-08012022.pdf
https://www.covid.gov/assets/files/LongCOVID-Report-QuickstartGuide.pdf
https://epolicyworks.com/wp-content/uploads/2023/02/Dialogue-Summary-Report_Long-COVID-At-Work2_Accessible.pdf
https://askjan.org/publications/upload/Supporting-Employees-with-Long-COVID-A-Guide-for-Employers.pdf
https://www.ssa.gov/disabilityresearch/documents/RETAIN-Early-Assessment-Rpt.pdf
https://www.hhs.gov/civil-rights/for-providers/civil-rights-covid19/guidance-long-covid-disability/index.html
https://www.nationalacademies.org/our-work/long-term-health-effects-stemming-from-covid-19-and-implications-for-the-social-security-administration
https://www.nationalacademies.org/our-work/long-term-health-effects-stemming-from-covid-19-and-implications-for-the-social-security-administration


Connecting people with the resources they need: The Administration for
Community Living launched The DIAL in 2021 to provide multilingual
support to connect people with disabilities to information and services to
improve access to COVID-19 vaccines and related resources. Staff are
trained on Long COVID guidance and resources, and the DIAL has since
provided assistance to nearly 80,000 people with disabilities.

Launching the National Research Action Plan on Long COVID: The National
Research Action Plan on Long COVID – PDF provides a unified overview of
ongoing federal research on Long COVID, including over 75 research projects
and hundreds of published articles. It also lays out a path for future inquiry.
Understanding and treating Long COVID

NIH’s RECOVER Initiative is the world’s largest and most comprehensive
study of Long COVID. The study has been patient-centered from day one
through listening sessions; focused outreach to groups often
disproportionately affected by COVID-19 and potentially less aware of Long
COVID; and participation of patient representatives at every level of the
study, from protocol development to governance. Through its multi-
pronged research approach, RECOVER is producing answers that will help
those who need it. This foundational research is already providing valuable
insights with more than 70 reports published or under development.
Components include:

longitudinal observational studies across the lifespan that have enrolled
approximately 20,000 new participants and are leveraging roughly
50,000 participants from adult and pediatric longitudinal community-
based cohorts;
electronic health record studies analyzing more than 60 million adult
and pediatric records;
a suite of more than 40 pathobiology studies;
a mobile health platform; and
a set of clinical trials expected to launch in the coming months aimed at
treating the most burdensome symptoms identified by patients.

       SSA, will seek evidence regarding long-term disability that may result from
COVID-19 illness and produce a report addressing the status of the diagnosis,
treatment, and prognosis of related disabilities based on published evidence.

Advancing the Nation’s Understanding of Long COVID

https://acl.gov/DIAL
https://www.covid.gov/assets/files/National-Research-Action-Plan-on-Long-COVID-08012022.pdf
https://recovercovid.org/
https://www.nationalacademies.org/our-work/long-term-health-effects-stemming-from-covid-19-and-implications-for-the-social-security-administration


The CDC-funded study  Innovative Support For Patients with SARS-CoV-2
Infections (INSPIRE) aims to describe the long-term effects of COVID-19
infection. In this entirely virtual study, more than 6,000 participants have
described how they are feeling by completing online surveys and share
their medical information over 18 months through a secure cloud-based
personal health platform leveraging innovation to address the pressing
needs for answers. Continuing data from the survey is published on CDC’s
COVID Data Tracker.
In addition, the Department of Defense and VA have completed enrollment
on parallel studies, recruiting Veterans and active-duty military at time of
first SARS-CoV-2 infection and following them for 24 months to help
determine factors that influence short-term and long-term outcomes of
COVID. This foundational study will not only support our military medical
readiness but also our broader understanding of the disease.

Leveraging the power of federal data
With its robust, national health care databases, VA is using data from over
700,000 individuals with COVID-19 and VA continues to learn more about
Long COVID. This includes building on its already published analyses relying
on EHR data on kidney, cardiovascular, mental health, neurologic,
endocrine, gastrointestinal outcomes in people who had COVID-19. VA
studies also evaluated the effectiveness of vaccines in reducing risk of Long
COVID and characterized the risks of repeated infections on acute and long-
term COVID outcomes. Other VA research findings show vaccine and
booster effectiveness against infection and death. Ongoing VA studies seek
to evaluate the effectiveness of antivirals in reducing risk of Long COVID.
As part of RECOVER, NIH is using de-identified electronic health record data
in the National COVID Cohort Collaborative (N3C), a national, centralized
public database, to conduct research on Long COVID, using machine
learning techniques, identified characteristics of people with Long COVID
and those likely to have it.
CDC is taking a multiprong approach to surveillance. Their work leverages
electronic health records to estimate the burden of Long COVID. CDC has
begun to include questions on Long COVID in several national health
surveys including National Health Interview Survey, National Health and
Nutrition Examination Survey, Household Pulse Survey, and the Behavior 

https://www.covidinspire.org/
https://www.covidinspire.org/
https://covid.cdc.gov/covid-data-tracker/#inspire
https://journals.lww.com/jasn/Fulltext/2021/11000/Kidney_Outcomes_in_Long_COVID.19.aspx
https://www.nature.com/articles/s41591-022-01689-3
https://www.bmj.com/content/376/bmj-2021-068993
https://www.nature.com/articles/s41591-022-02001-z
https://www.sciencedirect.com/science/article/pii/S2213858722000444
https://www.nature.com/articles/s41467-023-36223-7
https://www.nature.com/articles/s41591-022-01840-0
https://www.nature.com/articles/s41591-022-02051-3
https://www.acpjournals.org/doi/full/10.7326/M21-3256
https://www.acpjournals.org/doi/full/10.7326/M22-1856


Using lessons learned from associated conditions. Infection-associated
chronic conditions are not new. In understanding Long COVID and the barriers
to seeking diagnosis, treatment, and care we must draw on the experiences of
those who have researched, treated, or endured the effects of other infection-
associated chronic conditions such as Lyme, Myalgic encephalomyelitis, chronic
fatigue syndrome (ME/CFS), dysautonomia, and others. Similarly, the knowledge
gained from investigating Long COVID will inform other conditions. In June the
National Academies of Science, Engineering, and Medicine will hold a workshop
sponsored by CDC Toward a Common Research Agenda in Infection-Associated
Chronic Illnesses. The workshop will bring together clinicians, researchers, and
other stakeholders to examine common biological and clinical factors
associated with these chronic illnesses, discuss potential strategies to treat or
prevent disease progression and increase collaboration among stakeholders to
build a community of shared priorities that can enhance patient care.
Learning from patients, providers and those impacted most 

On April 25 the Food and Drug Administration will hold a Public Meeting on
Patient Focused Drug Development for Long COVID to obtain patient input
on aspects of Long COVID, including how Long COVID affects their daily life,
symptoms that matter most to patients, their current approaches to coping
with Long COVID, and what they consider when determining whether or not
to participate in a clinical trial.
In November 2022 the Health+ Long COVID Report – PDF was published.
The report brings the experiences of people with Long COVID to the
forefront in defining solutions. The work includes patient archetypes,
journey maps, and opportunity areas for action. The insights from this
report will focus attention and interventions in areas that matter the most
to the community, as articulated by patients and those with first-hand, lived
experience with Long COVID.

Recognizing the impact on children and families: The National Academies of
Sciences, Engineering and Medicine sponsored by Administration for Children 

               Risk Factor Surveillance Survey. The Household Pulse survey has released
data on Long COVID. CDC has published a number of reports on the burden and
occurrence of Long COVID in the MMWR to rapidly disseminate information.

Addressing the long-term impacts of the pandemic

 

https://www.nationalacademies.org/our-work/toward-a-common-research-agenda-in-infection-associated-chronic-illnesses-a-workshop-to-examine-common-overlapping-clinical-and-biological-factors
https://www.fda.gov/drugs/news-events-human-drugs/public-meeting-patient-focused-drug-development-long-covid-04252023
https://www.hhs.gov/sites/default/files/healthplus-long-covid-report.pdf
https://www.cdc.gov/nchs/covid19/pulse/long-covid.htm
https://www.cdc.gov/mmwr/volumes/71/wr/mm7121e1.htm


We Can Do This Long COVID resources for communities: In support of their
efforts to educate their patients, families, and members of their community, We
Can Do This the HHS COVID-19 Public Education Campaign developed Long
COVID resources for leaders who want to inform their communities about Long
COVID and how to reduce the chance of getting it through vaccination. The
FAQs, survivor videos, messages from experts, and social media posts are
available in multiple languages and have touched countless lives.
Veterans’ Long COVID journeys: In March, VA released the Long COVID: Three
Veterans’ Journey video to help veterans recognize Long COVID symptoms that
they may be having, and to help them see that they are not alone and there is
hope.

and Families, recently published a report Addressing the Long-Term Impact of
the COVID-19 Pandemic on Children and Families on the consequences of, and
solutions to, the long-term effects of COVID-19 on children living in high-risk
communities. These can include physical, mental, and socio-economic
repercussions that could adversely impact a child’s health and development for
years to come.
 

Raising Long COVID awareness and hope

The whole-of-government response by the Biden-Harris administration this past
year has made tremendous progress in the fight against Long COVID, but our work
is not yet done. Agencies across the U.S. Government continue to work together to
conduct research, draw on the lived experience of those with Long COVID and
those that care for them, and provide support and services. Through collaboration
with federal partners, researchers, clinicians, patient advocacy organizations, and
the business sector, the Administration remains committed to addressing the
longer-term impacts of the worst public health crisis in a century. We will continue
to listen and learn from patients, caregivers, frontline workers, and those with lived
experience, so we can accelerate understanding and breakthroughs together.

https://wecandothis.hhs.gov/resource/resources-about-long-covid
https://www.youtube.com/watch?v=ZbBnDc4HzLA
https://www.nationalacademies.org/our-work/addressing-the-long-term-impact-of-the-covid-19-pandemic-on-children-and-families
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